lan Williamson & Margaret Shea
P O Box 459
Cardiff CA 92007

June 8, 2006

TLC Plumbing
4569 Mission Gorge Place, Suite E
San Diego CA 92120

To Whom It May Concern:

It is pleasure to write a letter of reference for TLC Plumbing. We have used TLC's
services over the past few years in three homes, and we have been very satisfied with
every facet of their performance.

We get a prompt response, a very reasonable estimate, the work is done professionally,
without any mess left in our home, quickly and when promised. The bill is always at or
below the estimate, and each of the employees we have dealt with, both in the office and
in our homes, has been friendly, professional and competent.

If more work is needed or recommended, it is explained in a way that makes it easy to
evaluate the decision to have it done or take alternative measures, and they are happy to
give a quote for that as well, without any pressure to have further work undertaken.
Sincerely,

lan Williamson Margaret Shea



