September 3, 2006

Thad L. Condon, CEQ/President
TLC Plumbing, Inc.

4569 Mission Gorge Place, Suite E
San Diego, CA 92120

Dear Mr. Condon:

We will highly recommend TLC Plumbing te all our friends as a result of the excellent service
provided by your company on August 29, 2006.

We had noticed the strong smell of gas in our house and had to turn the gas off at the meter. We
called TLC Plumbing and they sent someone out immediately to give us an estimate of what
needed to be done. The first estimate would have resulted in repipeing the entire house, because
the house is very old. We knew we could not afford to have that done.

We called TLC Plumbing again and expained our problem. As a result of that phone call, Thad

Condon, the owner of the company, came out to our house and was able to solve the problem by
replacing a single valve.

We are truly impressed when the owner of the company takes a personal interest in our situation.
Thank you. May God bless your company.

Sincerely,

Don and .l udy ﬁ I)anlcl



